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["onmen 10K 32 OLEHKA HA YA0BJIETBOPEHOCTTA HA
norpedureaure B O6mmna Iyasinun npes 2023r.

LenTupht 3a aaMuuucTpaTiBHo obcaywsane Ha OOwmua [NyasHum ce w3nomssa
CROCKTHRHO OT BCHYKH IPAXIAHH, KATO € OCHIYPEH JOCTHI 3@ XOpa ¢ YBPeKAAH!S 110 Crpanata
W lpeUarade Ha yeayru or tHna (Ha eado rmme”. C sHeapaBaHeTo nHa codryephnte
NPOAYKTH JARCTBP™ 1 Mareyce™ ce ocurypsaBa CBOEBpeMEHHO 00CTYKBAHE HA IPAKIAHKTC,
HCIIPEKBCHATOCT Ha  pabDOTHMA NpoHec W Bpb3Ka Mexay otaenanre B Odmmrcka
aamuimeTpaund. OCHIYpeH € eICKTPOHEH eXeaHeBeH o0MeH Ha nanun ¢ MO i exexTponeH
rpancep na jgannn ¢ HATL KAT u apyrs sactutyuni 3a no-egekusio odcaykeane i
OTpA3ABAHe 3WILUKCHHATd Ha JHuara.  Busesoxme KOMNICKCHO  aIAMHHHCTPATHBHO
obcnywsade. HM3swpusame yeayrn., 6e3 ga e HeOOXOAMMO 3asSBHTCNT Ja NPeAoCTass
HHBOPMALHA HIH JIOKA3aTe/ICTBEHH CPEICTBA, 33 KOWTO €A HAIMIIC AAHHH. CHOMPaHM WM
ChIABAHK OT OOIIMHCKA AIMHHHCTPALHA.

HMekaneto 3a 1101y4aBAHE HA aIMHAHCTPATHBHA YCAyra mMoxke aa Obje HanpaseHo
VCTHO WM B nHcMena  GopMa. JMMHO HIM  4pPe3  YILAHOMOUIEH HpeicTasuTe/l Ha
JAHHTEPECYBAHOTO JTHIIE.

Mekanero Moxe 21 ¢¢ Ja8BH YCTHO, KOraTo aIMHHHCTPAaTHBHATE YCIYTa MO3BOJIABA 1A
OB1¢ HIBBPLICHA BEAHATA.

[TPHEMAHETO H PErHCTPUPAHETO HA HCKAHMATA 33 WIBBLPIIBAHC HA AIMHHHCTPATHBHA
VCJYIH, JKATON H CHTHAMH OT (PH3HYECKH H IOPHIHYCCKH JIHILA Ce H3BHPIIBA B!

&/ Obumana INvasaun — LIeHTHP 33 aAMHHECTPATHBHO 06CyKBaHe

6/ Beniky KMeTCTBA,
sa aamuaMcTparuBul yeayrd no I'PAQ, uckasMs ce noaasar BbB BCHYKH KMETCTBA ¢
HIKTIOYCHHE Ha:

&/ 3ABEPKA HA AOKYMEHTH 110 IPAkAAHCKO CHCTOSHAE 3a Ty KOHHA;

0/ YAOCTOBEPEHHE 3 HACTOMHUK ~ HONEYHTe.

Moo 1 Kau0M Ha rpakiany ce IPHeMAT BbB BCHYKH KMeTcTsa Ha Obumunara,

Padorroto Bpeme Ha Llenrsp 3a asmunncTpatiBao obcnyxksate ¢ or 08.30 g0 17.004.
Oct novnaruTe Hn cvbora u nenens. Tpu Hamune Ha rpasaann paboTara NpoabiIKasa u
cren 17.004, 10 npuknoMBate Ha o0CIYRBAHETO ¥ HA NOCACTHUA KIHSHT.
\IMHHHCTPATHBHITE YCIYTH CC M3NLIAHABAT 0€3 /12 ¢ HEOOXO0IANMO JAABHTEINT 18 NPeJI0CTans
HHOOPMULIHA HITH JOKAIATSACTBEHN CPEICTBA, 33 KOMTO CA HAIMIC JAHHMW, CHOMPaHM WM




1. Ypes nonasane na sassaennero B LlenTsp 3a anvuuncrparusro obcayxsane 8 O6imHa
[Nyasaun nu9HO HIM 9Pe3 HALICKHO YITBIHOMOIUIEHO JIHIE;

2. Upes opuumannara enexTpoHHa noma Ha odumxara obshtina gulianci@ mail.bg

3. Upes usnpamane Ha 3a8B1€HAETO 3a€IHO C HIHCKBAHHTE JOKYMEHTH 4pe3 JIHICH3HpaH
NOUIEHCKH OepaTop:
3annaimane Ha TAKCHTE W UEHHTE HA YCIyIHTe:
1. B Gpoii na xaca;
2. 1o GaHkoB mbT M0 CMETKATA HA OOIIMHATA ChC CHOTBETHHA KO
3. Ypes EmumHuA MoZen 3a 3asBSABAHE, 3AIIAIAHE M NPEJOCTABAHE HA CICKTPOHHH
QIMHHHCTPATHBHH YCIIYTH, KbM KOHTO OOmnHa ['yasHIH ¢ npHCheHHeHA

IMosyuasaxe Ha ycnayrara - MOXKe Ja Ce H3BBPIIH CHITIACHO YKA3aHHA B 3asABJICHHETO
HA4YMH, KOHTO ce 0TOENA3Ba OT JAABUTECIMTE [IPH [10/1aBAHE HA 3aABICHHETO.

I. Ha wmscro B Obmmua [yasuuM - JIMMHO OT  3BEHOTO 3@  AJMHHHCTPATHBHO
00cyKBaHe HIIH OT YITBIHOMOLICHO JHIE OT 3BEHOTO 33 AIMHHHCTPATHBHO 06CIYKBAHE.

2. Upes nHuen3Hpan MOUCHCKH ONIEPATOP ChC 3aIUIAIIAHE ICHATA Ha NOIUICHCKATA TPATKA NPy
MOJIYHABAHE OT 3aABHTE/A Ha MPEABAPHTEIHO 3asBEH AlIpec.

Obumua NynaHuu w3non3sa 3a VieCHEHHE HA (H3NYCCKH W IOPHIMHECKH HIQ
Cuctema 3a cHTYpHO e-Bphusane. ENEKTPOHHOTO BPBUBAHE € CHCTEMA, KOATO NO3BO/IABA
H3MpalaHe H/WIN MONYYABAHE M CHXPAHABAHE HA CJICKTPOHHM AOKYMEHTH 38/0T nyO/aH4Hu
Oprasy, (PU3HHECKH H opraHdeckl muna. Ilouibpika Bb3MOKHOCT 38 H3BECTABAHE 4Ype3 Meiin
# SMS (upes nanonisane na SMS yeayra va GSM onepartop). Bpemero ua manpamase u
Mojy4yaBane Ha JOKYMEHTa/ChOOIICHHETO C€ 3anMcBa Karo c¢e [ojssa  ycayra 3a
yaoctosepsiBane Ha Bpeme. OHIHYECKHTE W IOPHIHYCCKHTE IHIA MOTAT M3Npamiar M
MOJy4aBaT CHOOIICHNS, /1a 3a4BABAT YCAYIM H a8 NOMY4aBar HHOOPMALK, KaTo H3NoI3BaT
notpeburenckn unrepdeiic va anpec https://edelivery.egov.bg/. /loctsist npes nurepdeiica
Ce OCBIIECTBABA C/IC/l PErHCTPALIMA Hpe3 CPeACTBO 3a MACHTH(HKAIMA HA noTpeOHTEIMTE
(xBauuumpan enexrpones noanuc, [TMK na HOU u apyra, nprets ¢ anpaxasen akr).

O6umna lNyasamm e npucheannena kM ExuHuns Moaen 3a jassssane, janiaane u
NPEJOCTABAHE HA EICKTPOHHH AAMMHHUCTPATHBHH VCAYIH H NPE/UIAIa BLIMOKHOCT /1a ¢
IAABAT  BCHYKH QIMHHHCTPATHBHM  YCAYTH H 10  CICKTPOHEH [TbT HA  CJCIHHS
aapec https://unifiedmodel.egov.bg/wps/portal/unified-model/for-citizens-and-
businesses/active-e-admin-services/active-e-admin-services. Beekn notpeduren mowxe 3assu
CICKTPOHHA YCHyrd, Karo npurexasa saimaen enextponen nommue (KEI) u npurexasa
npogun B CieTemara 3a CHIYPHO - BpBYBaHE |

KOMIIETEHTHOTO M CBOCBPEMEHHO W3BBLPIIBAHC HA WIMHHHCTDATHBHW CAYTH M
w3saneHuTe JOKymeHTH e Oener 3a jgoOpe paborema M OTBOpeHA KBM NOTpeOHTEIHTE
AIMHHHCTPALHS.

YensbplueHcTsaxye aenoBojHata cu cucrema, karo or 01.11.2018r. swBemoxme
CHCTEM2 32 CJICKTPOHEH JIOKYMEHTOOOOPOT MEAKIY HHCTUTYHHHTE B CHOTBETCTBHC C
YKa3aHusTa » HINCKBaHUA Ha JlbpkasHa arening Enextponno ynpasinenne”. Ocurypuxme
BB3MOAHOCT 33 H3BBPIUIBAHE HA NUIAIIAHNA 33 MCCTHH JIaHbIH H TAKCH C IOHTHH M KPeHTHH
KapTH, upes cuctemara ePay.bg u kacoso - B Gpoit B oHcHTE Ha APYKECTBOTO. APXHBHPAXME
KapTOTCYHHTE PErUCTPH HA HACCICHHETO M TNPEMHHABAHE H3ILAMO KBM NOAILPIKAHETO Ha
TEXHHS CJIEKTPOHEH SKBHBAICHT, KATO OCHIYPHXME MOCTbHI 10 TOZH MACHB OT JAHHH W 3a
BCHUKH KMETCTBA 34 VICCHABAHE H3/IABAHETO HA AKTOBETE MO IMPAKIAHCKO CHCTOAHHE.

BuB Bewukn kmerctsa ¢ BHeapena Mudopmanmonna cucrema EmmucTo2” Ha
Horapuannara xamapa. C smweapssanero §i ce wsmbanssar pasnopeabure na HapeaGa 3a
Aonbanerne Ha Hapenba Ne 32 or 1997 roauua 3a cayxeOHHTE apXHBH HA HOTapHYCHTE W
HOTAPHATHHTE KAHTOPH H 3aKOHA 3a HOTAPHYCHTE H HOTAPHAIHATA ICHHOCT.



Peammanpano1o npoy4sane € BhB Bpb3Ka ¢ M3ncksanuaTa Ha w124 or Hapeabara 3a
AIMHEHCTPATHBHOTO o0cayxBade. M3pbpiieHo ¢ Ha 023 aHKCTHH KapTH, KOMTO OTpasssar
MHEHHETO Ha NOTPeOHTEINTE HA aaMuHHCTpaTHBaN yeayri B O6mnmna Iyasaum 3a 20231

I. HEJIH

[Ipoyusaneto e nposeaeno npe3 2023r. noa gopmara Ha ankeTHH KapTH. Ha mupeo MacTo
HEATa MY € Aa e MPOoYHH H 0000 KauecTBOTO Ha 00CIYKBAHE HA IPAKIAHHTE, B POJIATE HM
Ha norpebuTeny Ha aMHHHCTPaTHBHE yeayrd. Ha Bropo macto, aa ce chbepar KOHKpeTHH
NPEUIOKEHHN HA MOTPOHTENHTE HA YCAYIH 3a aAAMHHHCTPATHBHOTO OOCIYKBaHe, ¢ el
TIOBHINABAHE HA VI0BOJICTBOPEHOCTTA.

II. HACOYEHOCT

[TpoyuBaHETO € HACOMECHO KbM BCHYKH NOTPEOMTENIM HA AIMHHHCTPATHRHY yeayry B O0umHa
lynsnnu- Guanyeckn ¥ IOpHIHYECKH JIHIIA, H ¢ HA A00POBONCH TPHHIMI HA YHacTHE 4Ype3
NONTB/IBaHE HA AHKeTHA KapTa.

1L HAYHH HA MPOBE/KJAHE HA ITPOYYBAHETO

IMpes neproza o1 01.01.2023r. 10 31.12.2023r. noTpebureniTe Ha AMHHUCTPATHBHHE YCIYIH,
npenocrasenn o1 O0mmua yassHum ca  ocbinecTswin  o0parHa  Bpb3KA  OTHOCHO
QIMHHHCTPATHBHOTO ODC/IYKBAHE Ypes AHKETHA KapTa Ha XapTHA, 10 KOSTO HMat csodojieH
aoctbit B LlenTsp 3a aaMuuucTpatHBro of0ciayxsade B OOmmHa yjasHUM, Ha ajapec yi.
~Bacua Jlesckn™ Ne 32,

Bunpocute B Ankernara kapra ca 6. Beekd OT BBIIPOCHTE B AHKETHATA KapTa HANbLAHABA
KOHKPETHA 3a/1a4a, KOATO aHATH3HPa H 00001masa, 1aBa BE3MOKHOCT 32 TOYHO H3IThIHCHHE HA
no- o0LINTE e B 3aIa4H HA IIPOYYBAHETO.

IV.MMEPHO/l HA AHKETHPAHE
ITpoyusanero, Ha Gaza MONBAHCHH aHKeTHM KapTn obxsama nepuoaa ot 01.01.2023r. 1o
31.12.2023r.

V. PO AHKETHPAHH JIHLIA
B uactoauoto npoyusane ca yyactBatd 48 noTpeOnTenH Ha AIMHHHCTPATHBHH VCIVIH,
nonspanu yeayru #Ha O6mmHcka anMmuuuceTpauus [yasHin, Kato ca NONLAHKIM QHKETHH

KapTH,, TOCTABCHH B AZIMHHHCTPaTHBHMSA UeHThp Ha OGwmuara Ha aapec ya, [Bacun Jlepokn™
Ne 32.

VL PE3VJITATH OT AHKETHOTO INMPOYYBAHE
Buupoc 1
Konko wecTo cre nocemanaiy HANATa a/IMHHHCTPALHA 1Pe3 NocneaHnTe TpH Mecena?
e Haxn 5 memi- 19 Gp.
o 2-3ubru-110p.
® 11BaM 3a mbpeu oBT- 18 6p.
Buupoc 2
Kak onensasare OTHOMICHHETO HA CIY/KHTEIHTE B HALIATA AJIMMHHCTDPALIHA KbM rpaxkianute?
e Orauuno- 30 6p.
e Muoro a06po- 17 Gp.
e 3anososutenHo- |1 6p.
e Tlo-ckopo nowo- 0 Gp.
Buupoce 3
B xakss cpox Bu 6¢ u3sbpmiena yeayrara?



® B 3AKOHOYCTAHOBEHMS CPOK- 46 Op.

®  H3BLH HOPMATHBHO OTIPE/ICICHAN CPOK- 2 Op..
Bunpoc 4
YA0BONCTBOPEHN /M CTE OT KAYeCTBOTO Ha odenyxBane?

e Jla, nanniaso - 40 Gp.

e Jla, HO HMa OlIE KAKBO j1a ce Kenae- 7 6p.

e Orvacta - | Op.
He - 0 6p.
Buopoc S
Cunrare au . ve paborara B Halara ajIMHHHCTpaUMs ce ¢ nogobpuia npes nocieasara
rO/MHa:
12, MMa 3HAYUTENHO nojobpenne- 26 Op.
aa, A0 W3BECTHA cTeneH- 9 6p.
He BHKIAM 1pomasa- S Op.

® He Mora ja npeiens- 8 op.
Brupoc 6
Kaksu npenopskn Ouxre aaam 3a nogoOpsisane o6CayKBaHeTO Ha rpaklaHHTe B HawuaTa
AIMHHUCTPAIHSA:
[IpaBn Bnewarsienne (GakThT, Y€ HEMATKA HACT OT TPAKIAHHTE Ca MOKEIAIH JIa MOMbIHAT
aHKeTHHTE KapTH , KOHTO HM Ce NPeoCcTaBaT 3a oOparHa Bpb3ka npu obeayxsanero. Buaumo
¢€ H3Pa3ABa J0BOJCTBO OT BUCOKOTO HHBO Ha 0OCAYKBAHCTO H YUTHBOCTTA HA CAYRHTCIHTE.
HaMa KOHKpeTHH KPHTHYHH MPENOPBKH Mpe3 NEepHOia, AAPecHpPaHH KbM KauecTBOTO Ha
aMUEMCTPaTHBHOTO obcaywsane, [Ipeolnazasamo cpesl MHEHHATa © 0100peHHETO HA
oprasmsauusTa Ha obcnyxpane # go0pata uHbopmHpanocT Ha caywuTennte B LlenTop 3a
anMUHHCTpaTHBHO oOcayxpane B O0ummua [Nynsaum.
[Tpe3 2023r. ma mHTEepHET CTpaHuuara Ha odummHata ca nyOonukysand 18 npoexrta na
NOA3aKOHOBH HOPMATHBHH akToBe Ha OGmwHA I'VASHIH, KaTo e NpeaocTaBeHa Rb3MOKHOCT
Ha MecTHaTa OOIHOCT M APYI'H 3aHHTEPEeCOBAHH CTPAHM J1a MPEJAOCTABAT CBOUTE MHEHMS,
CTAHOBHINE M MPE/UTOKCHNIS 38 IPOCKTHTE,

VII. AHAJIH3 HA NOJIYYEHHUTE PE3YJITATH
OrrosopHte Ha BLIPOCHTE B AHKETHHTE KapTH M0KA3BaT YI0BONETBOPEHOCT HA IpakIaHHTe
OT AIMHHHCTPATHBHOTO 0DCTYXKBAHE, OT OTHOLICHHETO HA CIAYKHTC/IHTE [IPH NIPeI0CTaBsHE Ha
CHOTBETHATA YCIAVId, CPOKa M Ka4eCTBOTO HA M3NLIAHCHHE H OUSHABAT NOJOKHTEIHO
aeficrangra Ha O6wmmua Nynanun. He ca peructpupany cyyan Ha HeNmo3HABAHE HA TIPaBHHTE
HOPMH OT CAVAKMTEINTE, YPEKIALH AIMHHHCTPATHBHOTO OOCIYKBAHE M MPOH3ITHYAIIO OT
TOBA yabJKaBaHe Ha cpoka Ha obcnyxsane. Henpexsenarust pexum Ha pabora Ha Llentspa
38 QAMHHHCTPATUBHO 00CTYKBaAHE Ce OKa3Ba 100pa NpakTHKA H Ce 000pABa OT IPaKIaHHTE.
M3BobT, KO#TO MOXKeE j1a ce Hanpasy e, ye LleHThpbT 3a aIMuHHCTPAaTHBHO 00CayKBaHe B
O6mmna TyisHuy H3MBIHABA NOSTHTE AHIAKHMEHTH B Xaprara Ha KIMEHTA HA
AIMHHHCTPATHBHH YCITYTH,
Obmmna Tynanum me npoab/KH a8 ThPCH aKTHBHO MHEHHETO Ha notpebHTenHTe Ha
QWIMHHHCTPATHBHH YCIYTH B T. Y. 4pe3 OTKPHT JHAION, Aa 0OCHALd TEXHHTC NPEUIOKCHHA H
ce cwobpasssa ¢ X, ¢ 1en nogoOpABaHe HHUBOTO HA OOCHYKBAHE H MOBHIIABAHE HA
YAOBONETBOPECHOCTTA HM.

Coraacio paznopeabure ma wi. 24, an. 8 or Hapeabara 3a aIMHHHCTPATHBHO
obCITyABaHe, JOKIATLT ce myOnHKyBa Ha caiita Ha O0uwmua yassum.



