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32 OLEHKA HA YAOBJICTBOPEHOCTTA HA NOTpefHTE/IMTe HA
AAMHHUCTPaTHBHY Yeayru B O6muna I'yasnou npes 2025r.

AZMHHMCTPATHBHOTO O0CAY/KBAHE € eQUH OT KIKYOBHTE BbLHIIHN Oenesu 3a edexTunHOTO
pyHKUMOHNpaNe HA BCAKA ATMHHECTPALHT H YCIemuoTo NPHIIOKeH e Ha NPHHIAIINTE Ha K00po
yhnpas/IeHue.
Cpruacno msuckpanusta wa HapenGara sa AIMAHHCTPATHBHO OOCHyXKBAaHE OpraHH3aIHHTE,
HPEAOCTABALN  8IMUHHCTDATHRHM YONYTM Ca [NBXHH 14 OCHTYPST DasiH4HM HAYMHH 34
OCBHIUCCTBABANE Ha obparHa Bpp3Ka ¢ notpebutenure. Cpejcrsarta 3a oOpaTHa BpB3KA Ce M3MIOII3BAT i
38 IPOYYBAHE U H3MEPBAHE HA YIOBJAETBOPEHOCTTA HA NOTpebHUTEIHTE Ha AMUHHACTPATUBHH YCJIYIH.
Hacrosumst noxnan 3a  ymoenersopemoctta ot aMUHUCTPATHBHOTO OOCHYXBAaHE € H3TOTBEH Ha
ocHOBanHe WI. 24, an. § or Hapenbara 3a anmunucrpamnsroto obenyxsare (HAO) m  yrenpuenute
Berpenun npasuiia sa opranmpranns sa aIMUHHUCTPATHBHOTO o6cayxBare B OOwwaa I'ynsaum, sa
nepuoga 1 suyapu - 31 nexemspu 2025r.
AnMuHuCTpaTHBHOTO 06CHyXKBaHe B OBIMHIHCKA AIMUBEHCTpaMs ['yIsHpm e Opranusupano Ha
IPHHIMIA “eHO rUme’ ypes HarpaicH HeHTBp 32 aIMAHMCTPATHBHO oberyxpane (IJAO) ¢ anpec: rp.
I'ynasum, yn. ,,Bacun Jlescku™ No 32. Ob6cmyxBanero Ha moTpeduTeny Ha AIMAHUCTPATHBHE YCIYIH
e ochImecTBsBa Oe3 npexsesare or 08:30 4. 10 17:00 4aca, BCeku paboTeH HeH.
LlenTBpBT 32 aAMUHHCTPATHRHO obcnyxsane na O6umna I'ysEiy ce manonssa €QEXTHBHO OT BCHHKH
TP@K/IAHH, KATO © OCHIYPEH JNOCTBII 33 XOPa © YBPEXAAHHS [0 CrPajaTa 3a IIpejUlarae Ha YCIYTH OT
TUNA ,Ha eHOo Tume”,
AIMHHACTPATHBHMTE YCIYTU €€ H3IBIHABAT Ge3 fga e HeODXOMMO 3a{BATENST Ja NPELOCTaBs
MHEQOPMALS WM JOKA3ATEIICTBEHY CPelCTBA, 33 KOMTO ¢a HAIMLEC NaHHY, CHOMPAHH WM CB3ABAHHY OT
Obwwna 'ymaHny, K010 € WHpPBRYeH aIMHHHCTPATOD Ha NAHHMW, HE3aBHCUMO JAIM TE3H JAHHH Ce
HOIUTBDXKAT B €NEKTPOHHA (hOpPMa HIM HA XapTHEH HOCUTEI.
Ilonapase Ha 3asBIeHEETO - MOXE 112 Ce U3BBPIUM 110 €/IHH OT CHEIHATE HAYUHY;

1. Ypes nosaBane Ha 3aIBICHAETO B LlenTnp 33 anmuuycTpatHRmo 06cTyxBane B O6mImHa TNynsanag
THHO WM YPE3 HA/JIEHKHO YITBIHOMOUIEHO JTHIIE,

2. Ypes obunyainaTa eJeKTPOHHA OWA HA OBMHHATA obshtina culianci mail.bg

3. Upes u3npaniaHe Ha 3asBICHHETO 3A6THO © H3HCKBAHNTE HOKYMEHTH 4pes JMIEH3UPAH TOIEHCKH
oreparop;

4. Upes Epmumunms Mopen 2a sasBsiBare, saljamase u HPENOCTABAHE HA  eJNEeKTPOHHU
AIMUHECTPATHBHY YCIYTH, KbM Koifro O0muna ynanuum € mprcheimnena




Obnmaa I'ynannm usnonsea 3a yiecHenue sa QU3HIECKH 1 ropumauecky nuna CHeTeMa 3a CUrypHO e-
BpbaRaHe. ENCKTPOHROTO BpRUBAHE € CHOTEMA, KOSTO TO3BONSBA M3NpAllaHe Wi [IoJTy4aBpaHe #
CHXPAHABAHC HA CIEKTPOHHK JNOKYMECHTH 33/0T MyOMH<HH Opranu, GU3MYeCKd W IODHIMYUCCKH JIHIA.
DusuuecKuTe ¥ IOPHINYCCKHUTE TMIA MOTAT H3NPAIIAT | nony4aBar cboOMIeHH, 1A 3aABSBAT YCIYTH U
Aa  monmyyasar  pHQOpMAnMd,  KaTo  m3noN3BaT  norpebmrencky  maTepdedic  ua
anipec https://edelivery.egov.bg/. [locTemst mpes unTepdeiica ce ochuiecTsaBa clel PETUCTPAIs upes
CPE/CTBO 3a ueHTHbUKALMA Ha NoTpeduTenuTe (kBanmummrpan enexrposes nome, [TUK wa HOU
1 JIPYTH, IPUETH C NBPIKABEY akT).

Obwmna 'ynsuum e npuche/neda KbM EINEHES MOJeN 34 3asBsiBade, 3arUiamaHe i
HPENOCTABIHE HA CICKTPOHHY aJMUHHCTPATHBHY YCIIYIH ¥ [IPEIAra BE3MOKHEOCT [a CE 3a9B4T BCHYKH
aIMHUHMCTPATUREN YCIHYTH u o EIEeKTPOHEH obT Ha CIICHHST
azipec https://unifiedmodel.egov.bg/wps/portal/unified-model/for-citizens-and-businesses/active-
e-admin-services/active-e-admin-services.Beexu norpeburen moxe 3a187 eIEeKTPOHHA YCIIyra, Karo
NpuTeKapa paHien enexiponed noanue (KEI) u nputexasa npodun B Crcremara 3a CHrypHO e-
BPBLYBAHE .

KOMITETEHTHOTO U CBOSBPEMEHHO H3BBPINBAHE HA AIMMHHHCTPATHBHE CIYIH YW W3JajcHATE
AOKymMEHTH ¢ Oerter 3a nobpe paboTeina U OTBOPEHa KbM TI0TpeGuTendTe aim WHUCTPAIHNS.

Peanmsnpanoro npoyusane ¢ BLB BPL3KA C MAHCKBAHHSTA HA wWil4 or HapenGara 3a
AIMAHHCTPATUBHOTO OBcILykBane. V3pbpireno ¢ va Ga3a aHKETRU KAPTH, KOUTO OTPA3iBAT MHEHHETO
Ha notpeburente na aaMuBEReTpaTHBHY vy 8 O6umua Dymsinmu 3a 20251,

L. HEJIN HA TIPOBENEHOTO AHKETHO [IPOVYBAHE
Ipoyusanero e mposenero npes 20251, nox hpopmara na ankeTHH Kapty. Ha MBPRO MACTO LENTa My €
Aa ce npoy4u 1 00001wK KaueCTBOTO Ha 0fCITyIBAHE Ha PAKIAHHUTE, B PONSTA MM Ha IOTPeBHTENH Ha
aIMHHUCTPATHEHH yCIyra. Ha BTOpO MscTo, na ce cnbepar KOHKPETHH IPEJJIONKEHAS. HA
NOTPEOHTENHTEe HA YCNYyrM 3a aJMUHHCTDATHBHOTO OGCIyXBage, ¢ 1eid NOBHIUABANe Ha
YIAOBOJIETBOPCHOCTTA.
Jpyru kananu 3a oGparsa BpeIKa ¢ TPAKIAHATE Ca:

- BBSMONKHOCT 3a [O/IaBaHe Ha CHIHaIH ¥ NpeanokeHns Ha caiita ua OGmuua I'ynsHim, sHa

enrexkrponer anpec: hitps/eulyantsi.be/by/
- BEnextponna moma: obshtina_gilianci@mail.bg

II. HACOYEHOCT

TIpoyHBaneTo & HACOUEHO KM BCHHUKM HOTPEGHTETH HA 4/ (MUHHCTPATHBLH yesryru B Obmmna Iy nsams-
usHIeCKH W IOPH/HTECKY JTHLE, H ¢ Ha HOGPOBONEH IPUHIHI Ha YIaCcTHe 4pe3 HONkIBAHE Ha AHKETHA
Kapra.

AHKETHH KapTu 3a YAOBIETBOPEHOCTTA HA TPAXIAHHTE OT AIMHHUCTPATHBHOTO 0fCayxpade B
OBmmucKa aIMUHECTPALES Ce PA3IPOCTPAHSBAT HA XaptHeH Hocuten 1o paborsute Mecta B [leHTsp
33 aIMUHHCTPATHRHO o0cayxeane B Obmmna Tynsuum /IIAO/ ¥ ChIBPKAT OTBOPEHU U 3aTBOPEHH
BRIPOCH. CHINATE ¢4 IPeOCTaBeH: Ha Ipaxianute B LIAQ IpH TeXHHTE MOCEIEHAS 3 H3ABAHE Ha
aNMUHACTPATHBHN YCITYIH,

IIl. HAYHMH HA NNPOBEXIAHE HA ITPOYVYBAHETO

[Mpes meproma or 01.01.2025r. mo 31.12.2025r. noTpeGuTenure Ha AAMUHHCTPATHABHH YCIYTH,
npesocTaseny ot OOmumna [Nyisnim ca ochuiecTsHIN 06paTaa BPB3KA OTHOCHO aJMHHMCTPATHBHOTO
obciyneane upes AHKCTHA KapTa Ha XapTHd, 4O KOSTO MMAT CBOGOIEH IOCTBI B Hertsp 3a
aAMHHICTPATHBHO O6cHyxBane B OCmwmna I'yngamm, Ha agpec yi. ,,Bacun Jepcka® Ne 32,
Benpocute B AukeTHaTa kapra ca 6. Beek 0T BHIPOCHTE B aBKeTHATA Kapra ¥3NbIHIBA KOHKPETHA
3azaqa, KOATO ananusupa ¥ 0600mmasa, 1asa BE3MOKHOCT 34 TOYHO HAIBIHEHHE Ha obIuTe e U
3a4a494 Ha ONPOYYBAHETO.




AHKeTHATA Kapra € AHOHHMHA, B XAPTHCH BUIL 4 © NOCTBITHA 32 BCHIKH moTpebuTenn B LlenTnpa 3a
aAMHHHCTPATHBHO O0C/IyKBAHE HA MPAKIAHH .

1IV. IEPHOJX HA AHKETHUPAHE
Hpoyupanero, Ha 6a3a NONBIHEHN AHKETHY kapTy obxsama nepuoia ot 01.01.2025r. mo 31.12.2025r.

V. BPOM AHKETUPAHY JIHIIA

B macrosmoro npoyypane ca vaactsany 49 portpebureny Ha 4IMHBHCTDATHBHA YCIYTH, HON3BAIM
yeryrs va Obmuucka anMuHuCTpauwis 'y IsSHIN, KaTo ca OIS IHIIH aHKeTHY KapTH,, TIOCTABEHH B
ANMUHECTpATHBHYS HeHTHD Ha OOmuuara na angpec yi. ,,Bacun Jlescku™ Ne 32.

VL PE3VJITATH OT AHKETHOTO IIPOYYBAHE
Bwipoc 1
Konko gecro cre nocemasany namara AIMUHHCTPAIHA TIPE3 TIOCIIETHITE TPH Mecena?

e Hapn 5 mou- 24 6p.

e 2-3 meH- 17 Gp.

®  HJBaM 3 IBPBU BT~ § Op.
Brupoc 2
Kax onenspate orHoImenmeT0 Ha clyRATEMMTE B HamaTa a/IMAHHCTPAIAS KbM TPaXIaguTe?

o  Ormagso- 24 6p,

e Muoro go6po- 17 6p.

®  3amosomuTenHO- § 6p.

e Ilo-cxopo mommo- 0 Gp.
Boupoce 3
B kaxns cpox Bu 6e m3pspurena yeryrara?

® B 3aKOHOYCTAHOBEHHUS CPOK- 45 6.

® M3BBH HOPMATHBHO ONPEAENEHHS CPOK- 4 6p..
Bunupoc 4
VIOBONETROPEHY TH CTE OT KAYSCTROTO HA oOcryxBane?

e Jla, mamsiso - 28 6p.

o Jla, HO HMa Ole KAKBO 1A ce kemae- 14 6p.

¢ Oryacru - 7 Gp.

» He- 006p.
Benpoc s
Cawrare nw , e paborarta B Hawnara AUMUHHCTPAINS ce € NOA0OPHIA LPes NOCHECAHATA 1'0AMHA;

®  Jia, ¥Ma 3HAYHTENHO nonobpenue- 17 op.

¢ [g, 10 u3BecTHA cTeneH- 10 6p.

@ HE BIXKJAM npomiHa- 6 6p.

¢ HEMOra Jia npetiess- 16 6p.
Bwopoc 6
Kaksn npemopekn 6uxrte jamu sa nonoOpssane oOC/IyKBAHETO HA IPAXKIAHMTE B  HAWATA
a[MHHECTPALHSL:
Upasu Bnevarnenue Gaxret, e HeManka gact oT TPAXKIAHATE Ca TIOXKENANH A4 TOMBIHAT SHKCTHUTE
Kapi, KOUTO MM Ce NPEnOCTaraT 3a ofpaTHa BPB3Ka mpH obcayKsanero. BummMo ce U3pazaBa
AOBOJICTBO OT BHCOKOTO HMBO Ha OGCTYXKBAHETO M YITHBOCTTA Ha Ciyxuremmre. Hima KOHKpETHH
KPUTHYHY IPENOPBKH [Pe3 Neprofa, ANpecHpPaHH KoM KadecTBOTO Ha aIMHHHCTPATHBHOTO
obcnyxsase. TIpeobnanasaro CPeA MHEHHATA ¢ ONOBpeHneTo Ha opraEw3anuaTa Ha obcnykBane u
Aobpara HHGOPMHPAHOCT Ha CAYKHTETATE B Henrsp 3a apmuuuctpatasno obcmyxeane B O6umna
Pynamnm.




Ilpes 2025r. na uHTEpHeT CTpaBMu@ATa HA OGIWHATA ca IyOaMKyBaHH 7 IIPOEKTa Ha TON3aKOHOBH
HOPMaTHBHH aKkTOBE Ha OOmmuHa I'yIISHITH, KaTo € NpefocTaBeHa BE3MOKHOCT HA MECTHATA OBIHOCT |
APYTH 3aHHTCPECOBaHW CTPAHK Jia HPEHOCTABAT CBOMTC MHEHHS, CTAHOBHINA M TNPEIJIOKCHHY 3a
HIPOEKTHTE,

VIL AHAJIN3 HA TIOJIYYEHUTE PE3VJITATH

Otrosopure Ha BBOPOCHTC B AHKETHHTE KAPTH I1OKA3BAT VAOBOJIETBOPEHOCT HA TPAXIAHUTE OT
AIMHUHHCTPATHBHOTO 0OCIY)XKBAHE, OT OTHOUICHHETO HA CIHYXHTENATE IPH LPSHOCTABSHE HA
ChOTBETHATA yCIIyrd, CPOKA M KAYECTBOTO HA M3NBLIHEHHE W OIEHABAT MOJOKUTEIHO AeHCTBHASTA HA
O6umna I'ynarun. He ca perucrpupann ciiydas Ha HemosHapase Ha OPaBHETE HOPMH OT CIIYIKHTEIINTE,
YPeXIay aIMHHUCTPATHBHOTO OOCHYXBAHE M MPOU3THYALIO OT TOBA YABIKABAHC Ha CPOKA HA
obenyxBane. HempeksCHATHAT pesxuM Ha paboTa HA lenThpa 3a aZIMHHUCTPATHBHO OGCIYKBAHE Ce
OKa3Ba JoOpa MpaKTHKa  ce 0400paBa o1 IpaskIanuTe.

WssonsT, koiTo MOXe na ce nanpasy e, ye L{enTspsT 32 aJIMHHHCTPATHBHO oOcnykBase B OOumua
I'yISHIN H3TBIIHSBA IOCTHTE AHTAKAMEHTH B XapTaTa a KIMenTa Ha AIMHHHCTPATHBHH YCIIYTH.
OOuina I'yng8ams e DpojsmKki 13 THPCH aKTUBHO MEEHHETO Ha HOTPeGUTENNTE HA AMHHUCTPATHBHEE
YCAYTH B T. 4. 4pe3 OTKPUT JAHATOT, 12 00CHXK/a TEXHUTE HPe/IOKeHNS | Ce chobpasina ¢ TiX, ¢ e
nonobpABaHe HUBOTO Ha 0BC/TyXKBaHe ¥ TOBUIIABAHE HA VAOBOJIETBOPECHOCTTA HM.

Crriacro pasnopenbute va wi. 24, an. 8§ or Hapenbara 3a anvunmcrparusao 06cnyKBaHe, JOKIALLT
ce nyOnuKyBa Ha caifra na Onmmna ['ysanmm.

Wsrotsum:
Penera Slu
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